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BAN CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH
Quy: I nam 2020
(Kém theo Bdo cdo dinh ky chdt lwong dich vu vién théng s6: 5 (O /BC-SBDS/2020

Céng ty C6 phan Dich vu Cong nghé Sao Bdc Ddu)

ngay Ab thang 4 nam 2020 cia

’ PO khi | Thoi gian khic | Thoi gian thiét 1ap dich vu | Khiéu nai [Hoi 4m khiéu
So dung | phuc mét két ndi ciia khach [nai ciia khach
TT clia e - P = . hang vé han o
dich vu Noi  |Thi tran,| C6 san | Chwa ¢6 san duong chit l%m’n 10 0"%) Dich vu hd tro khdch hang
an chi tieu | (oo o {thanh, thi lang, xa | dwong |  day thué bao o e
Tén chi tiéu (>99,5 2 " A dich vu
% ’ xa (>99,5%)|day thué <6 25‘9
°) 1>99,5%) bao (0,25%]
(>90%) | N@i |Thij trén, Thoi gian | Ty 1¢ (%) cuge
thanh, thi| lang, xa cung cap dich|goi t¢i dich vu ho
xa (>90%) vuho trg | trg khach hang
(>90%) khach hang chiém mach
bang nhan | thanh cong, giri
Tén dia ban cong qua dién| yéu cau két noi
tinh, thanh phé truwe thoai dén di¢n thoai
thude trung wong vién va nhén
dwgc tin hiéu tra
1o ciia dién thoai
vién trong vong
60 gidy
TP.HCM 99.9% | 99.8% 100% 98% 0,1 100% 24 gioy 99%
Binh Duong 99.7% | 99% 100% | 98% 0.1 100% 24 gio 99%
Trén toan mang
TT Tén chi tiéu Luu lugng su dung trung binh
Hudng két ndi Hudng di Hudng vé
1 Trong nudc 42.,5% 29,5%
2 Quéc té 37.8% 27,6%




Ghi chu:

Tén cong nghe str dung la mot trong 03 cong nghé: FTTH/xPON, Modem cdp truyén hinh xDSL

Dinh nghia va phwong phdp xdc dinh cdc chi tiéu chat luong dich vu dé ldp bdo cdo phdi tudn thii quy chudan  ky thudt quoc gia
QCVN 34:2019/BTTTT — Quy chudn kj thudt quoc gia vé chat lwong dich vu truy nhdp Internet bang rong cé dinh mdt dat.

Tai cdc 6 giao nhau giita cot tén chi tiéu va tén dia ban tinh, thanh phé truc thude Trung wong phdi ghi 01 gid tri cu thé, knong
ghi 2 hodc <.

Tai cdc 6 giao nhau giita dong Trén toan mang va cdc cdt chi tiéu doanh nghiép ghi gid tri chi tiéu tinh duge theo phuwong phdp
xdc dinh quy dinh tai QCVN 34:2019/BTTTT trén pham vi todn quoc.

Tai cdc 6 giao nhau giita cot tén chi tiéu va dong huéng két noi phai ghi mét gid tri cu thé, khong ghi > hodc <

Hueéng két noi dwoc quy dinh tai quy chudn ky thudt quéc gia QCVN 34:2019/BTTTT.

Chi tiéu Dich vu ho tro khdch hang doanh nghiép siv dung phicong phdp gidm sdt dé xdc dinh 6 liéu.




