CONG TY CO PHAN DICH VU  CONG HOA XA HQI CHU NGHIAVIET NAM
CONG NGHE SAO BAC AU Pic lap - Ty do - Hanh phiic

S6: AUT/BC-SBDS/2017
V/v Bao cdo dinh ky chat lugng
dich vu vién thong.

TP.HCM ngay 02 Thang 10 nédm 2017.

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: DICH VU VIEN THONG CO BDINH MAT PAT - DICH VU TRUY
NHAP INTERNET (ADSL), QUY ITII NAM 2017

Kinh giri: Cuc Vién thong

I. Doanh nghi¢p: CONG TY CO PHAN DICH VU CONG NGHE SAO BAC PAU
Dia chi : Gian hang T3-B4L, ting him toa nha Topaz, 92 Ngu}rén Hitu Canh, P.22,

Q.Binh Thanh, TP. Hé Chi Minh

Dién thoai : (028)35149011
Fax 1 (028)35149010
2. DPon vj diu méi vé quén 1y chét lwrong cia doanh nghiép:
Tén don vj : Trung tim Internet SauBacI}au Service
Pia chi : Gian hang T3 B4L, ting him toa nha Topaz, 92 Nguyén Ilitu
Canh, P.22, Q. Blnh Thanh, TP. H5 Chi Minh
Dién thoai : (028)22201999
Fax : (028)35149010

3. Sé tinh, thanh pho trire thude Trung wong mé doanh nghiép ¢é cung cép dich vu vién
théng: 01- TP. H6 Chi Minh.

4. Téng s6 khdch hang (thué bao) tinh dén hét quy bdo cdo: 729 (30/09/2017)

Noinhiin:
- Nhur trén;

- Liru




BAN CHI TIEU CHAT LUONG
DICH VU VIEN THONG CO PINH MAT PAT - DICH VU TRUY NHAP INTERNET (ADSL)
Quy: IIi 2dm 2617
(Kém theo Bdo cdo dinh ky chat hwong dich vu vién théng s6:  ACT /BC-SBDS/2017  ngay 02 thang 10 nam 2017 cia
Céng ty C6 phdn Dich vu Corg nghé Sao Bic Ddu)

Tén chi titu Do khd | Thii gian thiét | Théi gisn khie | Khicu Hﬁf am Dich vu ho trg khich hing
Luu lrgng sit | dung cia | 1apdichvy | phue mét két ni nai cita |khicu ngi
dung trung binh | djch vy Noi Thi [NGi thanh,| Thi l:hach; ciia
thanh, | trin, thi xi trin, h'";l he kh.ar.:h Thai gian | Ty I€ cube goi tdi
; thix& [ling, x ling; gl S0t | Bang | o e | dichvebbir
Hudng | Hwing lwomg L CAp. i I ';;‘
p v Aick i dich vu ho | khéich hing chiém
’ : trg khach | mach thanh cong
) hing bing | vi nhin dugc iin
Tén diabin nhin céng | higu tri 1o cia
tinh, thanh pho trye ! qua dién dién thoai vién
thude trung wong i thoai trong vimg 60 gify |
TP.HCM 45,01%122,45%| 99.15% [99,89% G7.90% 0,17 100% 24 gity Il 098.54%

Ghi ehii:
- Dinh nghia va phiwong phdp xdc dinh cdc chi tiéu chdt legnig dich v, e Idn Fdo cdo phai tudn thi quy chudn I3 thudt quic gia
QCVN 34:201 I/BTTTT — Quy chudn kjf thudt qude gia vé ehét lirgnig dich vid dry nhdp Internet ADSL,
- Tgi cdc 6 giao nhau giita gt tén chi tiéu vit tén dia ban tink, thonk: phe true thude Trung wong phdi ghi 01 gié tri cu thé,
khang ghi = hodc <




