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V/v 86o c6o dinh k) ch6t luqng dich v.u

viSn th6ng.

c6uc rY cP DICrr vU c6Nc NGHp
SAO BAC DAU

Noi nhfin:
- Nhu tr6n;
- Luu

CQNG HOA XA nQr CHU NGHIA vrET NAM
DQc lfp- Tg do - H4nh phrric

6p luSt cria doanh nghiQp

sAo cAo DINH rci csAr LUqNG DICH vU vrtN rHONG
TGn dich vg: Truy c$p Internet xDSL vir FTTIUxPON

Quy IV nim 2017

Kinh gtii: CBc Vi6n th6ng

1. Doanh nghiQp:
COng ty CP dich vu c6ng nghQ Sao Bic DAu (SBD Service)
Dfa chi: T3-B4L tdng hAm, Topaz,92 Nguy6n Hiru Canh, P22,QBinh Th?nh, TP. HCM
Eipn tho4i: (028) 3514 9011

Fax: (028) 3514 9910

2. Dcrn vi dAu mOi vA quan ly ch6t lugng cria doanh nghiQp:

TOn don vi: Phdng Ch6t Luqng - CUc ViSn Th6ng
Dia chi: Tdng 3, tda nhd Dolphin Plaza,s5 Zg fren Binh, xfl M! Dinh, huyQn Tir Li6m, thanh

pno HaNqi
Di0n thoai:

Fax:

3. SO tinh, thanh ph6 tr.uc thuQc Trung ucrng mi doanh nghiQp c6 cung c6p dich 4r viSn th6ng: 1

(mOt) .:

4. T6ng sO khach hang (thuO bao) tinh tI€n h5t quy b6o c6o 719
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TT
TGn chi ti6u

IGn ilia bin \
tinh, thinh ph5 trgc
thuQc tiung uong

E0 khe
dBng
cfra

dich vg

Thoi gian khic
phgc rn6t t5t n5i

Thoi gian thi6t l$p dich vg Khi6u n4i
cfia kh6ch

hirng vd
ch6t luqng

dich vu

nOi am mi6u
npi cfra khdcl

hing Dich vg h6 trg kh6ch hirngN0i
lhinh, th

xi

fhi trin,
ling, xf,

C6 sin
tlulng

diy thu6
bao

Chua c6 sin iludrng
dfly thu6 bao

N0i
thinh, thi

x!i

Thi tr6n,
ling, xfl

Thiri gian
cung c6p dich

vg h5 trg
khdch hing
blng nhin

c6ng qua tliQn
tho4i

Tf l$ (%) cuQc
gqi t6i dich vB h5
trq kh6ch hirng

chi6m m4ch
thirnh c6ng, g1n
yGu cAu k6t n6i
il5n iliQn thogi
vi0n vir nhSn

duo;c tin hiQu tri
lli crla tliQn tho4i
vi6n trong vdng

60 piiv
I TP.HCM 99.27% 98.90% l00Yo 99.79% 0.12 rco% 24 siit 98,67Yo

Tr6n toin m4ng

TT
-=-:- T€hchiti€u

.Iuong ti5t nOi
Luu luqng srl dune trune binh

Huone di Hucms v€
1 Trong nu6c 25,09yo l8,76yo
2 Qu6c t5 22,2lyo 14,150
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Gld chil:

TAn c1ng nghQ sth dryng td mQt trong 03 c6ng nghQ: FTLH/xPON, Modem cdp rruyin hinh xDSL
Dinh nghtq vd phuong phdp xdc dinhgdc chi tftu chiit tuqng dich vu ctA lqp bdo cdo phdi tudn th* quy chutin lO thudt quiic gia
QCW 34:2014/BTTTT - Quy chuiin tO thuqt quiic gia vi chiit luqng dich vu truy nhQp Internet bdng rQng cii dinh mdt diit. 

-

lqi cdc Q giao nhau gifea c\t tAn chi tiAu vd ftn dia bdn tinh, thdnh phii trttc thuQc Trung uong phdi ghi 01 gid'ni cu thd, kh6ng
ghi > hodc <
Tqi cdc 6 giao nhau gifia ddng TrAn tudn mgngvd cdc c|t chi tiAu doanh nghiQp ghi giti tr! chi fiAu finh cluo. c theo phuong phdp
xic dinh quy dinh tqi QCVN 34:2014/BTTTT ffAn phqm vi todn qudc.

Tqi cdc 6.gia9 nhau giiia cQt tAn chi tiAuvg ddng huong.ldit niif phA ghi m7t giti tri ctt thl, kh6ng ghi 2 hodc 1
Hudng tait nA etuqg quy dinh tqi quy chuiin tO thudt quiic gia QCW 34:2014/BTTTT.
Chi fiAu Dich vu hd trq khdch hdng doanh n7hiQp s* dttng phuong phdp gidm sdt dA xdc dinh sii lteu.

' Ngudi il4i diQn theo phip luflt cria doanh nghiQp
i.rd hp ftn, da")
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SO

TT
TGn chi ti6u

fGn ilia birn . \
trri,,'naliin6 t.rri)
thuQc tiung uong

D0 khe
dung
cua

dich vg

Thdi gian khic
phgc mit t<5t n6i

Thoi gian thi6t Bp dlch vg Khi6u ngi
cria kh6ch

I
nang ve

chdt lugnrg
dich vB

niii am khi6u
n4i cfra kh6ch

hing Dich vg h6 trg khich hirngN0i
;hinh, thj

xf,

Thi trAn,
ling, xfl

C6 sin
ilulng

dfly thuG
bao

Chua c6 sEn dudng
diy thuG bao

N0i
thinh, th!

xfl

Th! trin,
ling, xi

Thdri gian
cung cip dich

vg h5 trg
khich hirng
bing nhin

c6ng qua tliQn
thoai

Tf lQ (%) cuQc
ggi tfi dich vB h6
trq kh6ch hing

chi6m m4ch
thirnh.c6ng, grjr
yGu ciu kGt n6i
d5n iliQn tho4i
vlen va nnan

iluqc tin niQu tra
lli cia iliQn tho4i
vi6n trong vdng

60 siAv
I TP.HCM 99.27% 98% 100% 99.79% 0-12 t00% 24 piit 98.67%

TrGn todn mpng

TT
.Et"len cnr ueu

Fluone t6i nOi

Luu luqns st dune trune binh
Hucvne di Hurvns vO

I Trons nu6c 44-09% 21,760/0
) Ou6c tti 42.llo/o 23.4s%
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T€n c1ng n{hQ s* dang ld mAt ffong 03 c6ng nghQ: FTTHhPON, Moder.n cdp truyin hinh xDSL

i"7r:"{niyi phuonf phdp'xdc aiin cac ,ti tieu.d,iit luqng dich uu d! l-,An btio cdo phdi tudn thil quy chudn.lc! thudt qui|.c gia
(jcttW"Sl'zOtlnrrur - euy chudn lO thudt qut6c gia ud ,iiit luem7 dich vu truy nhQp Internet bdis r\ns cii ainh mol diit.

iqi cdc 6 giao nhau giiiaTOi ta" chi tibu va tai dia bdn tinh, thdnhilrd t u" thubc Tring uong phdi ghi 0t gid tri cqt thd, kh6ng

ghi > hodc <
Vqi cdc 6 giao nhau gifta ddng TrAn tudn mqng vd cdc c\t chi fiAu doanh nghiQp ghi gid tri chi fiAu finh ilu.oc theo phuong phdp

ia, ainlt iny etinh tqi QCVNil:20|4/BTTTTiranphqm vi todn qu6c.

Tgi cdc d giao nhau gt*a cil ftn chi tiAu vg ddng huong-hit niif pnai Shi m\t giti tri cu thA, kh1ng ghi 2 hodc S
Hudng tAt 

"6i 
duqc_ quy dinh tqi quy chudn lc! thuqt quiic gia QCVN 34:2014/BTTTT.

Chi nau Dich vu nA ii tcluicn naii aoanh n[hi\p srb-duns phiong phdp gidm sdt dd xdc dinh sii li€u.
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