CONG HOA XA HQI CHU NGHIA VIET NAM

CONG TY CO PHAN DICH VU
Poc 1ap - Tu do - Hanh phuc

CONG NGHE SAO BAC PAU

sé: 440 /BC_SBDS/2020
V/v B4o cao dinh ky chat luong TP.HCM ngay 04 Thang A0 ncim 2020.

dich vu vién thong.

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
DICH VU TRUY NHAP BANG RONG CO PINH MAT PAT SU DUNG CONG
NGHE FTTH/xPON
Quy III niim 2020

Kinh giri: Cuc Vién théng

1. Doanh nghi¢p: CONG TY CO PHAN DICH VUJ CONG NGHE SAO BAC PAU
Biachi 3106 U.14b—16a2 Duong 22, Khu ché xuat Tan Thuin, Phuong Tan Thuan
Déng, Quan 7, Thanh phd H6 Chi Minh, Viét Nam.

Dién thoai - (028)35149011
Fax : (028)35149010
2. Pon vi dau mbi vé quan 1y chat hrgng ciia doanh nghiép:
: CONG TY CO PHAN DICH VU CONG NGHE SAO BAC DAU

Tén don vi

Dia chi : L6 U.14b-16a, Pudng 22, Khu ché xuit Tan Thuan, Phuong Tan
Thuén Déng, Quan 7, Thanh phd 16 Chi Minh, Viét Nam.

Dién thoai - (028)35149011

Fax - (028)35149010

3. Sé tinh, thanh ph(‘g truc thude Trung wong ma doanh nghiép c6 cung cap dich vu vién
théng: 02- TP. H3 Chi Minh, Binh Dwong
4. Téng s6 khach hang (thué bao) tinh dén hét quy béo cao: 2443

Noi nhin: Nguoi dai hap luit ciia doanh nghiép :
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BAN CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FITH
Quy: III nam 2020
(Kém theo Bdo cdo dinh ky chdt lwong dich vu vién thong sé: /20 /BC-SBDS/2020

Céng ty C6 phan Dich vu Céng nghé Sao Bdic Pau)

ngay 04 thang A0 nam 2020 cua

) Do khd | Thoi gian khic | Théigian thiét 1ap dich vu | Khiéu nai |Héi m khiéu
So dung phuc mét két ndi cia khégh nai ciia khach
TT dizga\ru ‘N@i ) Thl t_l‘ﬁll, Cé san | Chwa cé dll’(‘]'l‘lg dfly C;gtnl%]’;fl hang DiCh vu hd trg khach héng
Tén chi tiéu : * |thanh, thi xa duong thué bao dich va g
xa day thué . >
bao
Noi Thi trén, Thoi gian | Ty 1€ (%) cude
thanh, thi|  xa cung cép dich|goi téi dich vu hd
x4 vu ho trg | trg khach hang
khach hang chiém mach
bing nhin | thanh cong, giri
Tén dia ban cong qua dién| yéu cau két nbi
tinh, thanh phd true thoai dén di¢n thoai
thudc trung wong vién va nhén
dwge tin hiéu tra
l&i cia dién thoai
vién trong vong
60 gidy
24 gio
TP.HCM 99.8% | 99.6% 100% 99% 0% 100% . 95%
trong ngay
24 gi¢ trong
Binh Duong 99.8% | 99.8% 100% 98% 0% 100% ngay 95%
24 gio trong
Trén toan mang 99.8% | 99.7% 100% | 98.5% 0% 100% ngay 95%

Ghi chii: Déi véi cde chi tiéu "Thoi gian thiét ldp dich vu", "Thoi gian khdc phuc mdt két néi" va "Hoi am khiéu nai\cﬂa 'khdch
hang": néu khong phat sinh yéu cau khéc phuc mat két noi, yéu cau thiét lgp dich vu va khiéu nai ciia khdach hang vé chat luong dich
vu bang vin ban thi micc chat luong thuc té dgce ghi nhan la 100%. Trong bdo cdo si dyng dau "." (dau cham) lam ngan cdch thdp

phdn




TT Huéng két ndi Mitc chiém dung bing théng trung binh
Hudng di Huéng vé
Hudng két ndi tir SBDS dén cac ISP
1 [SBDS-FPT 60% 20%
2 | SBDS - Viettel 55% 15%
3 | SBDS - SPT 30% 21%
4 | SBDS - VNPT 45% 25%
Hudng két noi tir SBDS dén Internet Qudc té
1 | SBDS - FPT 20% 7%
2 | SBDS - Viettel 17% 5%
3 | SBDS — SPT 10% 6%
4 | SBDS - VNPT 12% 5%
Nguoi hap luat ciia doanh nghiép
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